Ortha@_arolina

Non-discrimination and Communication Accessibility Statement

English

This healthcare provider complies with applicable
Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or
sex.

ATTENTION: If you speak [insert language]; language
assistance services, free of charge, are available to you.
Call 1-866-874-3972 (TTY: 1-704-717-0043).

Spanish - Espaiiol

Este proveedor de atencidon médica cumple con las leyes
federales de derechos civiles aplicables y no discrimina
por motivos de raza, color, nacionalidad, edad,
discapacidad o sexo.

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linglistica. Llame al 1-
866-874-3972 (TTY: 1-704-717-0043).

Chinese - %##hx

R AR ERETEAMNBRREEREEE, &
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AR NMBRBERERETX, EuLUaEEFIEST
BhARFE. EEEE 1-866-874-3972 (TTY : 1- 704- 717-
0043) .

Vietnamese - Tiéng Vié

cung cap dich vu chdm séc stre khde nay tuan thu luat
dan quyén hién hanh cda Lién bang va khéng phan biét
ddi x&r dua trén ching téc, mau da, ngudn géc qudc gia,
dd tudi, khuyét tat, hodc gidi tinh.

CHU Y: N&u ban nai Tiéng Viét, cé cac dich vu ho tro
ngdn nglt mién phi danh cho ban. Goi s6 1-866-874-
3972 (TTY: 1-704-717-0043).

Korean - =30
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French - Frangais

Ce fournisseur de soins de santé respecte les lois
fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la
couleur de peau, l'origine nationale, I'age, le sexe ou un
handicap.

ATTENTION : Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez
le 1-866-874-3972 (ATS : 1-704-717-0043).

Hmong - Hmoob

Qhov no tus kws kho mob ua raws cov kev cailij choj
yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais
txog pej xeem cov cai (Federal civil rights laws) thiab tsis
ciav-cais leejtwg vim nws hom neeg, nqaij tawv, lub
tebchaws tuaj, hnub nyoog, kev tsis taus, los yog poj
niam txiv.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog
lus, muaj kev pab dawb rau koj. Hu rau 1- 866-874-3972
(TTY: 1-704-717-0043).

Russian - Pycckui

3TOT NOCTABLMK MEANLMHCKUX yCyr cobaogaeT
npumeHunmoe d)e,a,epaanoe 3aKOHO4aTeNbCTBO B
obnactn rpaxKgaHCKUX NpaB U HE A0NYCKaeT
ANCKPUMUHAUMK NO NPU3HAKaM pachbl, LIBETA KOXKU,
HaLLMOHaﬂbHOVI NPpUHagNeXHOCTU, BO3pPacTa,
MHBaANINAHOCTU WX NONa.

BHUMAHMWE! Ecnm Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO
BaM AOCTynHbl becnnaTHble ycayru nepesosga. 3BoHUTe
1-866-874-3972 (Tenetaiin: 1-704-717-0043).

Tagalog

Sumusunod ang Ito healthcare provider sa mga
naaangkop na Pederal na batas sa karapatang sibil at
hindi nandidiskrimina batay sa lahi, kulay, bansang
pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-866-874-3972 (TTY: 1-704-
717-0043).

Guijarati - o1l
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Cambodian - i=i
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866-874-3972 (TTY: 1-704-717-0043)



German - Deutsch

Diese Gesundheitsversorgung erfllt geltenden
bundesstaatliche Menschenrechtsgesetze und lehnt
jegliche Diskriminierung aufgrund von Rasse, Hautfarbe,
Herkunft, Alter, Behinderung oder Geschlecht ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 1-866-874-3972 (TTY: 1-704-
717-0043).

Hindi - &<
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Japanese - B&:E
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Portuguese - Portugués

Este profissional de saude cumpre as leis de direitos
civis federais aplicdveis e ndo exerce discriminacdo com
base na raga, cor, nacionalidade, idade, deficiéncia ou
sexo.

ATENCAO: Se fala portugués, encontram-se disponiveis
servicos linguisticos, gratis. Ligue para 1-866-874-3972
(TTY: 1-704-717-0043).

Ukrainian - YKpaiHcbKa

Llei nocTtayanbHUK MeaANYHUX NOCAYT LOTPUMYETLCA
YMHHUX denepasbHUX 3aKOHIB NPO LUMBINbHI NpaBa Ta He
[OOMNYCKA€E ANCKPUMIHALLIT 3@ O3HAKO pacu, KONbopy
LUKipW, HALLIOHA/IbHOTO NOXOAKEHHSA, BiKY, iIHBaNiAHOCTI
yu cTaTi.

YBATA! AAKLLLO BU pO3MOB/AETE YKPAIHCbKOIO MOBOIO, BU
MOKeTe 3BepHYTUCA 40 6e3KOLWTOBHOI Cy»KO6U MOBHOT
niaTpumrkn. TenedoHyiTe 3a Homepom 1-866-874-3972
(tenetaiin: 1-704-717-0043).
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Ibo - Igbo asusu

Nke a ahuike na-eweta na eso usoro iwu federal
civil rights. Ha a nakwagi akpachapu onye o bula
n’ihe e be o nye ahu si, a gburu ya, colo ahu ya, aha
ole onye ahu di, ma o bu nwoke ma o bu nwanyi.

Ige nti: O buru na asu Ibo asusu, enyemaka diri gi
site na call 1-866-874-3972 (TTY: 1-704-717-0043).

Yoruba - édé Yoruba

Yiilera olupese tele ilana ofin ijoba apapo lori eto
ara ilu atipe won ko gbodo sojusaju lori oro eya
awo, ilu-abinibi, ojo-ori, abarapa tabi okunrin ati
obinrin.

AKIYESI: Ti o ba nso ede Yoruba ofe ni iranlowo lori
ede wa fun yin o. E pe ero ibanisoro yi 1-866-874-
3972(TTY: 1-704-717-0043).



Bassa - Basa -wudu-po-ny
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aa. ba 1-866-874-3972 (TTY:1-704-717-
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Cushite - Afaan Kuush

Dhiyeessaan tajaajila fayyaa kun seerawwan mirgoota
hawaasaa Federaalaa kan kabaju yoo ta’u sabummaa,
bifa, biyya dhalootaa, umurii, hir'ina qaamaa, yookan
koornayaan loogii hin taasisu.

HUBACHIISA: Afaan Kuush kan dubbattan yoo ta’e,
tajaajilliwwan deeggarsa afaanii, kaffaltii malee, isiniif ni
dhiyaatu. 1-866-874-3972 (TTY: 1-704-717-0043)
bilbilaa.
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Patient Nondiscrimination & Accessibility Policy

OrthoCarolina complies with applicable Federal civil
rights laws and does not discriminate on the basis of
race, color, creed, age, religion, gender, sexual orien-
tation, national origin, citizenship, application with or
service in the military, or disability. OrthoCarolina does
not exclude people or treat them differently because of
race, color, creed, age, religion, gender, sexual orien-
tation, national origin, citizenship, application with or

service in the military, or disability.
OrthoCarolina:

* Provides free aids and services to people with disabili-
ties to communicate effectively with us, such as:

° Qualified sign language interpreters

o Information in audio formats

e Provides free language services to people whose pri-
mary language is not English, such as:

° Qualified interpreters

o Information in other languages

If you need these services, notify a staff member at the
location where you are being seen.

If you believe that OrthoCarolina has failed to provide
these services or discriminated in another way on the
basis of race, color, creed, age, religion, gender, sexu-
al orientation, national origin, citizenship, application
with or service in the military, or disability, you can file a

grievance with:

Compliance Department
OrthoCarolina
4601 Park Road, Suite 250
Charlotte, NC 28209
704-323-2313 (phone)
704-945-7697 (fax)

You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, Amy Pend-
ergast is available to help you. You can also file a civil
rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and
Human Services 200 Independence Avenue, SW Room
509F, HHH Building Washington, D.C. 20201 1-800-368-
1019, 800-537-7697 (TDD) Complaint forms are available
at http://www.hhs.gov/ocr/office/file/index.html.



Orth@arolina

4601 Park Road, Suite 250
Charlotte, North Carolina
28209



