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• Connect with a doctor no matter where you are. Send a message, get online diagnosis and treatment,
How Do I Access MyChart?
talk face-to-face over video, or arrange to follow up in person, depending on the level of care you need.
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Download the MyChart Mobile App
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Organization button at the top and select OrthoCarolina from the list. See images below:
6. After you’ve found OrthoCarolina follow the steps below to sign up for an account.
7. If you already have MyChart downloaded for another healthcare organization, select the Switch
Organization button at the top and select OrthoCarolina from the list. See images below:

Account Sign Up for a MyChart Account

In many cases, you’ll need an activation code to sign up. OrthoCarolina will send you a text message
come in for your visit or when you request an activation code

activation code to sign up. OrthoCarolina will send you a text message
or come
email
with
activation
code
when
de when you
in for
your an
visit OR
assist you with
a code
when you

Sign Up for a MyChart Account

online.
f You Don’t Already Have One

In many cases, you’ll need an activation code to sign u
or email with an activation code when you come in fo
signing up in our offices.

Request
Activation
Code
You Don’t
tivation code,
you can an
request
one. To request
an If
activation
code:

Already Have One
Request an Activation Code If You Don’t Already Hav
If
you
don’t
have
an
activation
code,
you
can request one. To request an activation code:
screen, click Sign Up Now.

If you don't have an activation code, you can re

line. See images below for mobile app and computer versions.
d submit. 1. From the MyChart login screen, click

en

“Sign Up Now.”
2. Then select “Sign Up Online.” See images below for mobile app and computer
mputsubmit.
er Screen
3. Fill in required fieldsCoand

1. From the MyChart login screen, click Sign Up Now
2. Then select Sign Up Online. See images below fo
versions.
3. Fill in required fields and submit.
Mobile App Screen

For Desktop
For Mobile

Use Your Activation Code to Sign Up
Use Your Activation Code to Sign Up
1. From the MyChart login screen click Sign Up Now
1. From the MyChart login screen click “Sign Up Now.”
2. Enter your activation code and other personal ver
Select
“Next.”
the next page,
choose
the following:
Sign Up 2. Enter your activation code and other personal verification items, such as your date3. ofOnbirth.
• MyChart username. Choose something that o
creen click3.
SignOn
Up Nthe
ow. next page, choose the following:
remember. It cannot be changed at any time.
• MyChart
Choose
for you
to combination of nu
ssword. Choose
a unique
e and other personal
verificationusername.
items, such as your
date ofsomething
birth. Select Nethat
xt. others wouldn’t be likely to guess but• isPaeasy
letters. Your password must be different from
e the following: remember. It cannot be changed at any time.
don't use for other websites.
Choose something
that others wouldn't
be likely
to guess but
is easy for you to
• Password.
Choose
a unique
combination
of numbers and letters, using both uppercase
• Securiand
ty questlowercase
ion. Choose a question you can
be changed at anyletters.
time.
password. The
answer
you enter cannot includ
Your password must be different from your MyChart username. Choose a password
that
you
unique combination of numbers and letters, using both uppercase and lowercase
4. On the next screen, choose whether you want to
don’t use for other websites.
when there is new information available in your M
d must be different from your MyChart username. Choose a password that you
your email
address.
• Security question. Choose a question you can use to verify your identity if you forget
your
MyChart
ebsites.
password.
Theyour
answer
cannot
include your MyChart password.
oose a question you
can use to verify
identityyou
if youenter
forget your
MyChart
Congratulations, y
Oninclude
the next
screen,password.
choose whether you want to receive a notification message in your personal email
r you enter4.cannot
your MyChart
se whether youwhen
want to there
receive aisnotification
message in your
personal email
new information
available
in your MyChart account. If you opt to receive email alerts, enter
ation available in
your
MyChart
account.
If
you
opt
to
receive
email
alerts,
enter
your email address.

CONGRATULATIONS, YOU’RE ALL SIGNED UP!

Congratulations, you’re all signed up!

